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FOR IMMEDIATE RELEASE  
 
 

Downtown Alliance Opens Visitor Kiosk 
 At South Street Seaport Marketplace  

 
The Kiosk is located at Fulton and Water streets and open seven days a week.  

 
New York, NY, (June 2, 2010) – The Alliance for Downtown New York, the business 
improvement district serving Lower Manhattan south of Chambers Street, today 
announced the opening of a new visitor kiosk at the entrance of the South Street 
Seaport Marketplace at Fulton and Water streets. The Downtown Alliance will operate 
the new kiosk, which will be open seven days a week, in partnership with South Street 
Seaport Marketplace and New York Water Taxi. 
 
The Downtown Alliance also operates the visitor kiosks at the World Trade Center site 
and at The World Financial Center. The kiosks are staffed full-time by the Downtown 



Alliance. They offer maps, brochures and information to tourists and visitors as well as 
local residents and workers 357 days a year, from 10 AM to 6 PM on weekdays and 10 
AM to 5 PM on weekends.  
 
“With nearly 6 million annual visitors, tourism is an important industry in Lower 
Manhattan.  Our World Trade Center and World Financial Center kiosks alone served 
more than a million visitors last year.” said Elizabeth H. Berger, President of the 
Downtown Alliance. “The new kiosk at South Street Seaport Marketplace will provide 
friendly guidance and help visitors to Lower Manhattan’s east side find their way to 
Downtown’s fantastic selection of restaurants, parks, shops and museums.” 
 
Construction of the kiosk was funded by the Downtown Alliance, The Seaport and New 
York Water Taxi, and the Downtown Alliance and New York Water Taxi provide staff.  
 
“Downtown Alliance kiosks have been extremely popular for Lower Manhattan visitors, 
residents and workers on the west side of the district for almost a decade, and we’re 
thrilled to work with the Alliance to offer this service,” said Lincoln Palsgrove, Marketing 
Director for The Seaport. “It will be a terrific amenity for the more than 70,000 daily 
visitors to The Seaport, as well as others visiting Lower Manhattan’s east side.” 
 
The Downtown Alliance kiosk program debuted in 1997, with two Catch-A-Cab stands 
located at the World Trade Center and Peter Minuit Plaza. They closed in 2001. The 
Downtown Alliance, along with NYC & Company, staffed a kiosk at the southern end of 
City Hall Park from 2002 to 2003. And the current Alliance kiosk program began in 
November 2003, the same day the World Trade Center’s PATH station reopened, with 
space provided by Silverstein Properties. The second kiosk opened at 1 World Financial 
Center in July 2007, with space provided by Brookfield Properties.  Since the program 
began, the Downtown Alliance kiosk staff has helped more than 4.6 million visitors. 
 
 
The mission of the Alliance for Downtown New York is to be the principal organization that 
provides Lower Manhattan’s historic financial district with a premier physical and economic 
environment, advocates for businesses and property owners and promotes the area as a world-
class destination for companies, workers, residents and visitors.  The Downtown Alliance 
manages the Downtown-Lower Manhattan Business Improvement District (BID), serving an area 
roughly from City Hall to the Battery, from the East River to West Street. 
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